
 
Messaging Support Supervisor 
Information Technology Systems/App Spec 6 (ITS/AS Spec 6) 
Department of Information Services 
Computer Services Division 

 
 
SALARY:  $66,420 - $87,096 Annually (Range 70) 
 
OPENS: July 23, 2010 
CLOSES: Open until filled 
 
Candidate evaluation will be ongoing, and applicants are encouraged to submit materials by 
August 9, 2010, to ensure full consideration.  The hiring authority reserves the right and 
may exercise the option to make a hiring decision at any time during the announcement 
period. 
 
Location:  Olympia, Washington 

Agency Profile 

The Washington State Department of Information Services (DIS) provides quality and 
reliable computing, telecommunications, and Internet services to state and local agencies, 
tribal governments, educational institutions, and not-for-profit organizations. 

As the technology leader for Washington State, DIS provides innovative services so that 
government agencies can successfully serve the public. DIS also provides support to the 
Information Services Board (ISB) and other committees. 

Working for DIS 
 
DIS is an agency on the move.  With a talented workforce that has a depth of knowledge 
and understanding of information technology, DIS provides constructive, reliable and 
responsive services for all their clients.     

DIS offers extensive opportunities for career growth and personal development through 
workshops, seminars, training and other promotional opportunities.  

As one of the top ten places in the country for business and careers (Forbes’ Magazine, 
2007), and conveniently located at the crossroads of business and leisure, Olympia has 
become the preferred destination zone for business professionals in the Pacific Northwest.  

Olympia is on the Puget Sound and is within easy driving distance of the rugged Olympic 
National Park, the city of Seattle, Mt. Rainier, Mt. St. Helens, and Pacific Ocean coastal 
beaches: all offering ample outdoor recreation opportunities. Home to an internationally-



recognized educational institution and a vibrant arts scene, Olympia is also the location of 
the outstanding Farmer’s Market, located at the downtown waterfront.   

 

Job Overview 

DIS has a unique and challenging position for a multi-faceted professional who has been 
successful in displaying a blend of team leadership, technical knowledge and well 
developed customer service skills. 
 
This position serves within the Department of Information Services (DIS) as the agency's 
designated expert and provides technical leadership for the Computer Services Division 
(CSD) production support team responsible for the State Microsoft Exchange 
implementation.  The incumbent will lead the Messaging Team to analyze and resolve 
complex issues and problems. This position will supervise a team that works with some of 
the latest Messaging technologies; some of which are Exchange, Symantec Enterprise 
Vault, Blackberry, mail gateway, and our planned projects in Unified Communications.  
Uses supervisory skills to prioritize work and is responsible for assigning/delegating work to 
the messaging staff. Develops and maintains excellent working relationships with personnel 
from other agencies and other DIS teams.  This position is responsible for planning, 
scheduling, and monitoring the work of the team. 
 
As the technical expert, the incumbent leads the development of test plans, lab testing, 
integration testing, documentation and certification of the State's implementation of 
Exchange. Plans, manages and completes complex, large scale migrations of Exchange 
environments.  . 
 
The incumbent will have advanced technical knowledge of systems supported and 
independently leads staff that performs system administration and troubleshooting 
procedures on Windows systems. This position works with assigned technical support to 
provide backup on Windows systems and messaging services. Effectively gathers technical 
information from customers to enable the messaging group to meet the customers' service 
level needs. This position uses incident and problem management, proactive capacity and 
availability planning, system maintenance, and effective staff development and training.   
 
 
.     
Qualifications 
 

 Experience supervising professional staff 
 

 Five years (within the last ten years) experience working with enterprise applications 
and server infrastructure and demonstrated knowledge of the issues, challenges and 
practices of supporting these in an enterprise environment 
 

 Experience as an Exchange  administrator, with demonstrated history working with 
complex, large Exchange environments 



 

 Demonstrated analytical, interpretive, and organizational abilities 
 

 Experience working effectively with all layers of management 
 

 Experience providing exceptional customer services in an IT environment  and 
maintaining positive, collaborative relationships 
 

 Experience with the process of technology acquisition. 
 

Desired Qualifications 
 

 Bachelor’s Degree in Computer Science, Business, Public Administration, or a 
closely related field 
 

 Project management experience 
 

 Knowledge and experience working with large, complex Enterprise Active Directory 
environment 
 

 ITIL Foundation certification and/or understanding of the IT Service Management 
framework 
 

 Excellent interpersonal skills with demonstrated ability to engage diverse groups 
positively and effectively 
 

Special Note 

The incumbent in this position may be required to pass a Washington State Patrol criminal 
background check and meet all standards set by the WSP based on changes in technology 
and/or service delivery needs. 

This job announcement may be used to fill more than one vacancy. 

How to Apply 

Interested applicants should submit a letter of interest with a detailed description of their 
experience as it pertains to: 

 Number and types of employees you have supervised/managed 



 Detail the enterprise environment(s) you have worked, in terms of scope, type of 
number and number of customers served and a high level description of the 
environment itself.  

 Detail the Exchange environment(s) you administered, in terms of number of number 
of users and a high level description of the infrastructure. 

Please make application at careers.wa.gov 

Persons of disability needing assistance in the application process, or those needing this 
announcement in an alternative format, may call (360) 902-3543 or Telecommunications 
Device for the Deaf 1-800-833-6388. 

The Department of Information Services is an equal opportunity employer.  

http://agency.governmentjobs.com/washington/default.cfm?action=viewJob&jobID=245306&hit_count=yes&headerFooter=1&promo=0&transfer=0&WDDXJobSearchParams=%3CwddxPacket%20version%3D%271%2E0%27%3E%3Cheader%2F%3E%3Cdata%3E%3Cstruct%3E%25http://www.careers.wa.gov/

